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Familiar in transaction processing systems is preferred and confident at troubleshooting and problem solving. 
 
Qualifications and Requirements:  
 

 Proven customer support experience or experience as a Client Service Representative is preferred 

 Strong phone or direct contact handling skills and active listening 

 Experience in client support systems or banking systems experience a plus 

 Familiar with financial industry a plus 

 Cash handing skills and experience is preferred 

 Customer orientation and ability to adapt/respond to different types of customer experience 

 Excellent communication and presentation skills 

 Ability to multi-task, prioritize, and management time effectively 

 Financial customer service experience or relevant training or relevant is preferred 

 High School Diploma or General Equivalency Diploma is required 
 
To be considered for this exciting opportunity, please forward your resume to or download your resume 
via link: 
 
Human Resources 
Phone: 780.421.1606 
Email: human.resources@peacehills.com  
 
We appreciate the interest of all applicants however only those selected for consideration will be contacted. 
 
Closing Date:  March 30, 2023 


